THE MINISTERS” AND DEACONS’" WIVES
OF THE
CALIFORNIA DISTRICT COUNCIL
PRESENTS...
“COMMUNICATING EFFECTIVELY WITH THE CHURCH”
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FRIDAY, NOVEMBER 12, 2010
9:00 A.M. -10:50 A.M.
3723 EAST DAKOTA AVE., FRESNO, CALIFORNIA

(FOR MINISTERS” AND DEACONS’ WIVES ONLY)
DISCUSSION POINTS...

UNDERSTANDING AND EXPRESSING NONVERBAL & VERBAL COMMUNICATION
RESOLVING CONFLICTS

SENSITIVITY TO THE MEMBERS

PERSONAL DISCLOSURE (How much should | share?)

DEVELOPING EFFECTIVE COMMUNICATION SKILLS

APPROPRIATE AND INAPPROPRIATE COMMUNICATION

DR. BERNADETTA CARTER, PRESIDENT
CHAIRMAN: SUFFRAGAN BISHOP ROBERT T. DOUGLAS, PH.D.
DIOCESAN: BISHOP HENRY L. JOHNSON, D.D.



